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Introduction

The Stockholm public library launched a new webwgebsite in February 2008,
Biblioteket.se (http://www.biblioteket.se), with artegrated OPAC. At the website, it is
possible for users to set tags, ratings on an@éwes/of a book, film etc. Biblioteket.se was
available as a beta-version from February 2007abthat time, it was only possible for staff
and for invited “beta-testers” to log into the wigdbsind create tags. Recently, there has been
a lot of discussion about social indexing in lilgraatalogues, but not many research reports.
In this paper | would like to find out more aboagijing at Biblioteket.se.

Method

For each tag, | have obtained information aboutrwthe tag was first set and how many
times it has been used. Information about \Whse set the tags is only possible to get by
searching Biblioteket.se and stumble upon a usethé function for reviews. A user visible
at Biblioteket.se has an alias and is anonymoughdtiser’s site at Biblioteket.se | can see if
the user has tagged any books.
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The date set for the review tells me something atheuuser. Prior to 2008-02-15, tags were
set only by librarians after that date it could be a librarian or a nibmalrian.

| have studied all tags to see if they are priaiteeflect personal opinions and | have also
compared them to the rules for setting subject ingadbut | have not actually compared
each one of them with the subject headings usedricatalogue.

| have studied the 66 tags that have been usedtimamelO times. | have
» compared the tags to subject headings for fictrmhron-fiction
* looked at what kind of books and other media tigeigaised for
» tried to determine whether it was set by librarianson-librarians

| also wanted to know more about why people tagtlkis, | have set up two focus groups
with teenagers, | have advertised at the websiteiévs on tagging, e-mailed staff at the
Stockholm public library and asked a small group&dple to tag.

Tagging at Biblioteket.se

To be able to tag users need to log in to the webaihen doing this for the first time they
will have to agree to certain rules and createlias.arhis is to avoid abuse. There is also a
possibility for other users to report abuse. Fanegle, bad language can cause a user to be
banned from further use. So far this has been ssfide- we have not had any problems with
abusive language etc.

Tags are separated by space and can only consiseaford. To form a multi word tag, you
have to write e.g. Las_Vegas, LasVegas or Las-Vegas

Tagging is not very visible on the start page,rost searches on Biblioteket.se are made on
Google for specific books or subjects. Then you i@ome directly to a view that
encourages tagging.
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After logging in you can start setting tags (Etikein Swedish)
- | Férfattare: Hosseini, Khaled Dubaringanys
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£ Bibliotekens service
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3. afghanistan (1) gora WEbben

4. Bor-ldsas (1) battre!

Mina etiketter

Du har inte angett nigra
etiketter.
Ange etiketter:

There is information about how to tag from the ‘i8krch tyck” (Write your opinion) page
but the information is not easily available frone fpage above.

The tags can be searched by a special searchacgesf by browsing the most used tags. It is
not possible to combine searches for tags withrim&tion from the bibliographic record. We
do not use a tag cloud.

Subject headings

The subject headings are quite hidden at BiblidtskeUsers will have to click on “More
information” about a book etc. to see the subjeetdings and not all of the subject headings
are clickable for further searches. Since the siithjeadings are so hidden, | have not found it
interesting to compare subject headings to tag®satspecific title. | have compared tags to
the subject headings but not at the record level.

The Stockholm public library has used subject hegalfor non-fiction according to the
Library of Congress Subject Headings (LCSH) sing82l We also set subject headings for
fiction since about 1990. There are also subjeatlimgs generated from the classification
system for non-fiction and additional subject hegdifor fiction supplied by a vendor. This
makes some records overloaded with subject headiimgselp users search by subject is an
important task for a library and we plan to imprakis, but so far, we have not managed to
do so.

The tags

2006 -2007 1221
2008 +602
2009 Jan. — June, 15 +316
Total no. tags 2139

Tagging has been available for 2 1/2 years foalians. From 2006-12-18 — 2008-02-15 only
librarians could tag. Tagging was also one of #s&4$ in our “23 things project” (November
2007). 152 people completed the tagging thingk.tAsleast 1272 tags have been set by
librarians, i.e. more than 60 % of the tags. Fr&08202-15 all users with a library card and a
PIN-code have been able to set tags.
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The Umea district library has 4300 unique tags.yTheeve not studied the tags, but know that
a single librarian has been very active as a taggened is the only other library in Sweden
that allows users to set tags, but many libraniegpéanning to replace their old OPACs with
new library 2.0 style websites.

The Ann Arbor district library has 22000 uniquegaged on 11000 titles and set by 537
different users. The possibility to tag has beemdtior 2 1/2 years. Around 5 % of the
records have tags and less than 1 % of the useesseatags.

The Stockholm public library has 625 000 bibliodgraprecords and 200 000 active users,
165 000 if children and elderly people are notudeld. It is not possible to get information
about how many of the records that have been taggedow many different users that tag.

1 % of the active users setting tags (1650) magrbachievable goal for the future, but |
estimate that there are around 200 at the momgn&o0

All tags

All 2139 tags have been studied and classéd as
* Private tags, e.g. “To_read”
» Tags reflecting personal opinions, e.g. “Smashing”
* Subject tags

All tags Private Reflect opinions Subjects
2139 92 128 1919
100 % 4.3 % 6.0 % 89.9 %

Most tags reflect subjects and are not for priveste or personal opinions. This is a bit
surprising, but may be due to the large numbeibadilians among the taggers. It may also be
because the users do not know how to use tagsit@tg purposes. Among the tags set by
known non-librarians, 9.9 % reflected opinions andags were for private use.

While looking at lists of the tags | found that mgaof the tags dealt with geography, genre or
prizes and awards and | chose to study them.

Subject tags Genre Geography Prizes and | Other
awards

1919 106 152 32 1633

100 % 5.5 % 10.8 % 1.7 % 82 %

334 tags, or 17.3 % of the subject tags, have mmiatical form that differs from the rules for
subject headings. For librarians these rules agaabut for non-librarians they are not
evident.

* 62.9 % are nouns in the singular form, “dog”, iast®f “dogs”. For example, in the
Swedish encyclopedia Nationalencyklopedin you haweearch for “hund” (dog).
Though librarians do know the subject heading sthbel “dogs” they may chose to
set “dog” to make it easier for non-librarians éach. An example of this is a



5(10)

librarian who has set both the singular and theapliorm of an animal to enhance
searches.

« 12.3 % are adjectives like “valdsam” (Violent).

* 24.8 % have other differences. “Koépa”_hus instefaduskop (buy _house instead
House buying), “medeltid” instead of Medeltiden ¢(Mie age instead of The Middle
ages).

It seems likely that more tags would have a forffedent to the subject headings if there
were more non-librarian taggers. Among the noralilans, 25.4 % of the subject tags have a
different grammatical form.

The most popular tags
The most popular tags are:

Usage Tag

145 Oknar - Deserts

137 klassiker

87 fantasy

65 Origami

55 Bor-lasas — Should be read

48 humor

47 kéarlek — Love

46 Hugo-vinnare — A literary prize
42 provlas — Read to see if you like it
40 Krig - War

39 Relationer

| have studied the 66 tags that have been usedtimamel 0 times. The tags were set for
fiction, non-fiction, films and music.

Fiction Non-fiction Film Music
41 33 19 5
62% 50% 29% 7.6%

| have compared the 56 tags that are not for priuae or that reflect personal opinions, to the

subject headings for fiction for children and growgs and for non-fiction.

Identical Almost identical More specific More commo | Different
29 6 7 11 3
51.8% 10.7 12.5 37.9 5.4

Many of the tags are identical to the subject heggliThe “Almost identical” differ in
grammatical form or use a slightly different word.

The use of “More common” words is e.g. “Queer” @&t of Queertheory, “usa” instead of
The United States of America, “Progg” (a Swedigticgal music movement in the 1970’s)
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instead of Musikrorelsen.
“More specific” tags are set for literary prizesoma specific genre like Feministic SF, etc.

The tags that are “Different” are:

» “activities_with_children” - a very useful tag fparents,

* “Children_in_danger”. The subjects headings foséheooks are Childabuse,
Bullying, Honor killings, Immigrant girls. “Childmre_in_danger” sets focus on the
child and is a good way of finding all books orstbubject.

» “Alternative_history”.

Tags for multi word and phrases

Many users want to form multi word tags or phramad do so with a hyphen, underscore etc.
Quite often they fail and create separate tageaustE.g. “Att bli frisk” (To become well) is
set as three tags “att”, “bli” and “frisk”. If it @uld be possible to form multi word tags the
number of unique tags would decrease. It would nitag@sier to avoid forming meaningless
tags like “att” (to). Name for a town like Las Veggaould also most likely always get the tag
“Las Vegas” instead of several variations.

Users — librarians and non-librarians

It has proved very difficult to make certain whoraaet a tag. | have found only 22 people
that are non-librarian users. In addition | havelsd the tags set by the 5 non-librarians that
| have asked to tag. Both groups have set morethagseflect personal opinions, 6.0 % of all
tags and 9.9 % of tags set by the 27 non-librari@he subject tags also differ more often in
grammatical form, 17.3 % of all tags and 25.4 %agf set by non-librarians.

It would be very interesting to perform a largestt&ith non-librarians. | have tried to make
users contact me, but this has proven difficult.

Why people tag and why they do not

Most non-librarian users at Biblioteket.se do gt ¢ven if they write reviews and give
ratings. It is not uncommon to have rated 50, 76v@n 120 books without tagging any of
them. Tagging does not seem to be the most popahato participate at Biblioteket.se, so
what do people think about tags?

| have set up two focus groups consisting of teersthat normally meet at the library.
A) Players of role-playing games (4 persons, 1¥4rs old)
B) Players of other games (5 persons, all 17 yeld)s

They all use the library, but only use the websitbey really wanted a particular title. Both
groups were sceptical to user supplied informdilareviews and ratings. They held the
opinion that only persons that really liked someghivould be prone to give ratings and
reviews. Many reviews were not very interestingause they were short and only stated e.g.
“This is a wonderful book!” They also said thawis difficult to know if you liked the same
books and preferred having reading advice fromnétgg or to browse the library shelves.
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Both groups preferred the professional librarianews to user supplied reviews and wanted
descriptions of books, not simple recommendations.

They did not search the catalogue for fiction blgjeat. They did search for non-fiction by
subject if they needed something for schoolwork @nad see the point of subject headings.
Since they rarely searched by subject, it is ngirssing that they did not really se the value
of tags in the library catalogue. None of them teaptjed before.

A boy in group B thought that you need to be cortediin order to start writing reviews, tags
and grades. If you belong to a social communityhenweb you would feel obliged to
participate. He also pointed out that there isfieidince between rating books and rating
music on the web since books take much longer tommead. To listen to music at Last.fm

and tag it after listening to it is quite easy ao@s not require much time. The others agreed.

At Biblioteket.se it is possible to contact otheets and to discuss books but it is not a social
community on the web. The Umea district libraryrtsta their website Mina bibliotek (My
libraries — http://www.minabibliotek.se) in 2007tlvia social community but few people used
the community part of the website. Social commaesitrary in popularity. In Sweden
Lunarstorm was very popular with teenagers for swears, but now many use Facebook
instead. | think it would be a good idea to makeassier for users to communicate about
books, e.g. by virtual book-circles, and to findvfeiends at Biblioteket.se, but that a full
social community has a small chance to become popnld well used.

No users have contacted me on behalf of the adeengnt on the web. The advertisement has
been on the start page of Biblioteket.se and omiV&ich tyck” (Write your opinion) since
the middle of May.

| have asked 8 non-librarians to tag about 10-86 (A-H) . Only 5 of them did. A reviewed
books instead and told me it was impossible tdaget. She needed more words to express
herself. B and C did not set tags though they wemgnded several times. B (male 19 years
old) told me it was too much work and C (woman 2@rg old) told me too late that she did
not understand what to do. Most of the five perdbasdid tag found it difficult but
interesting and none would have done it if they hadbeen asked to do so. D (male 22
years) set 30 tags and found it quite easy. Eordgt3 tags (Fantasy, Drugs, Troglast - Slow-
to-read) and told me it was too difficult.

D thought that there are too few tags at the welasit that discourages people to set tags. He
also wanted to be able to form expressions anoémgtunique words. He formed phrases like
"svar_att_lagga_ned” (difficult_to_put_dowand“vaxa_upp” (grow_up)F. liked setting

tags, but thought that it would be better if thelre some instructions. She obviously did not
find the instruction available at the website.

| have also discussed tags with other non-libratidany of them did not want to set tags
and did not understand how tags could be usehavé come to the conclusion that all users
do not want to classify their reading.

Why do librarians tag? Librarians are generallyyvaterested in searching the catalogue in
various ways. Most of the librarians do not sefscttheadings, but setting tags may be
interesting even for those who set subject headi@ge librarian stated that with subject
heading you have rules to follow, but you can egprnything with tags - your feelings and
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opinions about the book, trivia about the bookhar author outside the book itself, private
stuff etc.

Oppna bibliotek (Open libraries)

The Stockholm public library is in charge of a gaijon how to share added values to the
bibliographic record by creating API's, Oppna hiibdik (ttp://www.oppnabibliotek.sg The
first part of the project makes it possible to shaviews by librarians. Oppna bibliotek
makes it possible to use the librarian reviews faomather collaborating project called
Boktips.net fittp://www.boktips.net) at your own website.

The next part of the project, not yet releaseth imake it possible to share user supplied
content, including tags. Since very few usersags this is something that most libraries want
to share. There is a common belief that more taljg@nerate more tags.

The project Oppna bibliotek is also interestingahese it is a project with cooperation
between public libraries, university libraries dnlris, the Swedish union catalogue for
university and scientific libraries. Today all kedf libraries are interested in adopting the
library 2.0 concept.

Jonkoplng umversny I|brary has |mplemented the’Afrom Oppna b|b||otek (http //Jul|a hj se)
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Future improvements

The most important thing to improve is to sepatats with something else than a space in
order to enable forming multi word tags and phraktmy users try to form phrases and not
all concepts can be expressed by a single word.



9(10)

Help when forming tags would also be good for cetesicy. If | started writing in “andra
varl” it would be helpful getting the pop-up sugtes “Andra varldskriget” (The second
world war). This would help avoiding misspellingsdeother variations.

The tags and the possibility to tag should becoraeenisible and more tempting at
Biblioteket.se. A tag cloud looks nice, but astiegority of tags are used only once, it must
be combined with other ways of browsing the tagsnFMy loans” at “My page” at
Biblioteket.se you are encouraged to create revawisgive ratings, but not to set tags. At
LibraryThing tags, rates and comments are equatiytesised®

Making it easier for users to use the bibliograpkmords and other information for other
purposes and to share with others at well-knowrasoommunities or social bookmarking
sites may also be of importance for using the ogta in new ways. This may encourage

tagging.’

Sharing tags with other libraries will be a goothth Together with The Umea district library
we will have 6400 tags and with more libraries jognOppna bibliotek there will be even
more. Many of the tags will be set for the sanledjtbut there is also hope of getting tags for
less popular books .A good example of this is #ut that “Oknar” (Deserts) is the most used
tag at Biblioteket.se and it is set by a single ugd® takes a great interest in the subject.

A better administrative tool for studying tags isceimportant.

Conclusion

This report can only give indications on the uséagfjing in our catalogue. | would like to
find out more about why users tag and a more tlgir@tudy of the tags would give more
information about the way they tag.

More than 60 % of the unique tags have been skbiayians. It has proved difficult to find
non-librarian taggers and | have not been ablesavar the question if non-librarians would
choose different words compared to our subjectingadl have found that 51.8 % of the 66
most popular tags correspond to the subject headind that only 17.3 % of all tags have a
grammatical form that differs from the subject hegd but 25.4 % of the tags set by non-
librarian users.

Very few users set tags. They are more likely toeng and rate books etc. Discussions with
users imply that this may be because tagging isdanore difficult. A more thorough

research is needed with more users. Since | hayardarviewed a few users, | do not know

if this is generally valid for all users. That theéy not tag may also be because many users do
not search for fiction by subject. They find fiation other ways than searching a library
catalogue. The teenagers in the focus groups peef¢ine professional subject headings to
user set tags.

| still think that the possibility to tag is a valole feature in library catalogues. People are
different and the library should offer different ygafor them to participate at the website.
Even if less than 0.5 % of our users tag and anf@ne users find other user tags interesting
that is enough. | do not see a problem with tagsgogrivate and not reflecting the subject of
the book. More tags could be private and of useffiby the person setting the tag as long as
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the tags are not mixed with the subject heading&iBlioteket.se only 10.1 % of the tags are
private or reflect personal opinions.

Subject headings are still important for searchipgubject. Tags are not consistent enough
for making a good basis for further searches byestibBut we need to use the subject
headings in better ways to help users find medisuyect.

Searching tags can be helpful, e.g. when searghsshject do not give results and browsing
tags can help finding interesting books, but mésillptags are useful for the person setting
them.

Notes

1| use “librarians” for all employees at the Stoekh public library for practical reasons, not ofdy trained
librarians. “Non-librarians” are users not workiagthe library.

2 E-mail from Jenny Eklund dated 2009-05-26

% E-mail from Eli Neuburger dated 2009-07

* | have also been inspired by the articles by S2908) and Mendes (2009) in classing the tags.

® Ding et al. (2009) have studied tagging in DelisipFlickr and YouTube and find that tagging atkiand
You Tube are done by few users. At You Tube “tHe od tagging is overshadowed by rating and commght

(p 12). The same goes for tagging at Biblioteketagging is not as popular as giving reviews aiihgs.

® The focus groups were both set up at the brabearli Medborgarplatsen at 2009-05-13. | would have
preferred having more focus groups, but there vaaemnough time to do so.

" They were expected to tag 10-20 tags and to ¢afke afterwards about tagging. | did not want ticthem
how to tag, but since they did not really know wimatlo | told them that tags could reflect the sahjgive an
opinion or be of private use.

8 Sinclair and Cardew-Hall (2008) have done an @stng comparison of the use of a tag cloud arehech
box as a search interface.

° This is pointed out by Gazan (2008).
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